
FILLING HINZ MEDICAL FOOD PRESCRIPTIONS

authorizing medical food distribution:
Medical foods can only be dispensed under the order of a licensed health 
care provider. 

PD Supplements provides online patient ordering of medical foods and nutritional 
supplements under the orders of a licensed caregiver.

OPENING A CAREGIVER ACCOUNT, this is the first step, establish an account 
number for your practice, clinic, or group. Have one of your staff call 
+1-(218) 656-7410. You will receive a caregiver ID number used to identify your
practice, clinic, or group. The caregiver ID is required whenever one of your
patients places an order.

AUTHORIZING MEDICAL FOOD DISPENSING is a process similar to authorizing 
prescribing drugs. The licensed caregiver can approve medical food dispensing for 
up to one year when renewing the prescription occurs if appropriate. Medical food 
prescription renewal (not establishing a caregiver ID number) can occur 

     By phone at +1-(218) 656-7410
    By email at sales@pdsupplements.com

THE PATIENT ACCOUNT, the caregiver ID number, is required to establish the 
online individual patient account then access the medical foods prescribed by the 
caregiver. A credit card is the preferred method of online payment. If patients do 
not have access to the internet, they may place a phone order with PD 
Supplements at +1-(218) 656-7410. 

PD Supplements only provides products and services directly to those under 
the care of licensed health care practitioners. PD Supplements does not 
provide products, assistance or advice to the general public. Please contact 
your health care provider with any product or health care questions. 
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